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Since 1 January 2022, to control e-commerce activities conducted by offshore entities in Vietnam, the 
government has implemented a new regulation requiring certain offshore e-commerce platformers to, among 
other things, register their e-commerce platforms at, and obtain a registration “badge” from, the Ministry of 
Industry and Trade of Vietnam (MOIT).  Such e-commerce platformers have been granted a grace period until 
31 December 2022, by which date they must fully comply with this new regulation. 
 
Owners of any of the following platforms are subject to these requirements: 
 

(i) e-commerce websites with a Vietnamese domain name (i.e., “.vn”); 
(ii) e-commerce websites displayed in the Vietnamese language; and 
(iii) e-commerce websites on which 100,000 or more transactions from Vietnam are conducted per 

year.   
 

On 30 March 2022, the Vietnam E-commerce and Digital Economy Agency (IDEA) under the aegis of the MOIT 
issued Official Letter No. 292/TMDT-CS outlining the detailed registration procedure applicable to offshore e-
commerce platforms.  Accordingly, these offshore platformers are required to follow the same registration 
procedures that are applicable to platformers established in, and operating under the laws of, Vietnam.  Failure 
to register may subject such website owners to a monetary fine of up to VND 60 million. 
 
The registration procedure can be conducted online at Trang chủ - Hệ thống quản lý hoạt động thương mại 
điện tử (online.gov.vn) after successful registration of an account.  Once submission of a softcopy of the 
necessary registration dossiers is confirmed, a hardcopy of the submitted set of dossiers must be sent to the 
IDEA for verification and confirmation.  If both sets of application dossiers match, the account owner will 
receive a registration badge (see below) that may be displayed on its website to finish the registration process. 
 

 
 
Owners of any of the aforementioned e-commerce platforms who have not yet obtained a registration badge 
from the MOIT would be well advised to take action soon, as the registration procedure in Vietnam is 
frequently delayed for various reasons, including system errors and authority workload. 
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In order to respond to the business needs of our clients, we publish newsletters on a variety of timely topics. Back numbers 
can be found here. If you would like to subscribe to the N&A Newsletter, please fill out the N&A Newsletter subscription 
form. 
 
This newsletter is the product of its authors and does not reflect the views or opinion of Nishimura & Asahi. In addition, this 
newsletter is not intended to create an attorney-client relationship or to be legal advice and should not be considered to be a 
substitute for legal advice. Individual legal and factual circumstances should be taken into consideration in consultation with 
professional counsel prior to taking any action related to the subject matter of this newsletter. 
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